
MEDICOM
Medicom is a reliable and cost effective Nurse Call 
Solution for those who like to keep things simple.

•  Minimal maintenance

•  Easy to conMiNure, manaNe and use 

•  Fle_ible and scalable desiNn

•  >ireless phone and paNer inteNration

NURSE CALL SYSTEM



Flexible and Scalable
The Medicom nurse call system uses state-of-the-art technology that allow systems to be tailored to 
suit the individual needs of even the largest hospital, providing 24 hours, 365 days a year reliability. 
Medicom is highly configurable, and features a comprehensive range of call types, priority levels, 
alarm handling and call indication options that can be tailored to meet the needs of any healthcare 
facility. 

Improved Infection Control
Medicom devices are 
manufactured with 
anti-bacterial additives, helping 
drive down Hospital Acquired 
Infections (HAI).

Wireless Integrations
Wireless telephone and pager integrations allow nurses total mobility and instant communication with 
patients or other staff.

System Integrations
Medicom integrates with existing nurse call, paging, telephone, fire alarm and smoke detection 
systems.

Built-In Fault Detection
Medicom continuously checks the status of each component and notifies maintenance staff if any 
problem is detected.

Improved Infection Control

Audit Trail and Reporting
Stations may be networked for centralized paging, alarm logging, and reporting of events, providing a 
complete audit trail.

Simplicity
Medicom is easy to learn,  
configure and manage. 
Medicom allows healthcare 
personnel to focus on patient 
care.



Flexible and Scalable
Medicom is specifically designed to provide a total and 
reliable 24 hour a day, seven days a week nurse call 
system for use in hospitals, and other similar acute-care 
facilities.

Medicom enables caregivers to provide prompt and 
effective responses to patients’ calls at all times. 
Embracing solid state electronic technology and 
software. Medicom incorporates a comprehensive and 
flexible range of call types, priority levels, alarm handling 
and call indication options configurable to best suit the 
operational needs of any hospital.

Medicom  Complies with International Standards
Medicom has a field-proven track record of reliability and meets the following international standards:

•  UL 1069: 7th edition 2007 
•  47 CFR, Part 15 Subpart B Class A  
•  CAN/CSA 22.2 No. 205 
•  HTM 08-03: Bedhead services 
•  EN 61000-6-1:2001 
•  CISPR 22:2009 
•  AS 4607-1999 Personal Response Systems 



The Most Reliable 
and Cost Effective 
Nurse Call System 

About Austco
Established in Perth, Australia in 1986, Austco 
builds the most advanced nurse call and clinical 
communications technology in the world.

Austco has grown to over 5000 installations in 
more than 60 countries. We’ve built a reputation 
for durable hardware, software-driven 
innovation, and excellence in customer service.

With solutions designed to comply with global
Healthcare standards, Austco aims to maintain
the highest level of integrity and dedication, 
using reliable hardware and forward thinking 
solutions, to help our customers improve 
efficiency, cut costs and successfully meet 
requirements of duty of care.

Austco’s global headquarters, product 
manufacturing and R&D, are located in Dallas, 
Texas, USA. Austco also maintains offices in 
Australia, Canada, New Zealand, Singapore, the 
UK and Latin America.

In addition to our worldwide staff, Austco utilizes 
an extensive network of partners and resellers 
spanning over 60 countries and supporting 
thousands of installations.

We also offer global support teams in both the 
eastern and western hemispheres.

For more information, please locate your local Austco representative by visiting:
www.austco.com
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