
The new workflow feature is designed to 
streamline facility processes by initiating 
workflow events directly from the mobile 
phone. This optimizes efficiency leading to 
improvements in the care experience.
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LATEST TOUCHSCREEN TECHNOLOGY
Austco released a new 18 inch nurse 
station which features a thin body 
enclosure, USB 3.0, and dual isolated 
Ethernet, which lets hospitals separate 
and manage internal and external 
network traffic. The IP-TSNS/M-18 
Nurse Station also features a dedicated 
audio codec for our background 
noise-canceling handset to guarantee 
the best audio quality for calls to other 
locations.

Austco held an informative 3-day technical training course in January 2018 which explored 
the technical aspects of the Tacera Nurse Call System. The training session took place in 
Melbourne, Australia with topics which included: Tacera System Design, Nurse Call 
Virtualization, Upgrades and Releases, IP-PST, IP-DUTY and more.

We strive to provide our partners with the education and training they need to exceed their 
customer's expectations. Thank you to all who participated.
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NEW WORKFLOW FEATURE

The new IP-TSNS/M-18 Nurse Station is ideal for applications in hospitals, long-term care 
facilities, and treatment centers.

HIMSS18
Annual Exhibition

A big thank you to all who stopped by to 
visit us at the HIMSS18 annual conference 
and exhibition. This year's show was 
another success with a big turnout from 
many Austco partners from around the 
globe. 
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globe. 
www.austco.com

Contact your local Austco Representative 
to learn more on how Pulse Mobile can 
help improve staff efficiency and increase 
patient satisfaction.

Austco Technical Training, January 2018, Melbourne Australia



As you may know, the British Royal family's 
Prince William and the Duchess of 
Cambridge's <ate Middleton gave birth to 
their third child, Prince >ouis Arthur 
Charles. What you may not have known, is 
that the new Prince was born in the >indo 
Wing of St. Mary's Hospital where Austco s͛ 
Nurse Call System is installed. A big 
congrats to the Royal family from all of us at 
Austco! 
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Austco hosted the ͞Evolution ,͟ 'lobal Partner Conference in >as Vegas from March 1 - 2, 
2018. The primary goal of the conference was to bring partners together in an open 
dialogue, under one roof to discuss common strategies.

The 2-day conference provided partners with the opportunity to learn more about the 
latest Austco solutions, provide input into future developments, share successes and 
network with other Austco global partners. Thank you to all who aƩended.

2018 Global Partner Conference
Las Vegas, NV, USA

Royal Nurse Call
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Austco Global Partner Conference, March 2018, Lav Vegas, NV, USA
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Austco ARK-1 Nurse Call Appliance Release

The new AR<-1 controller was developed around the 
premise of superior reliability and durability. The AR<-1 s͛ 
robust design can easily support a full range of healthcare 
environments.

With its small form-factor, the AR<-1 is ideal for facilities 
with limited server space which do not want to sacriĮce 
performance or durability. The AR<-1 can be rack or 
wall-mounted. Austco s͛ newly released AR<-1 will 
supersede legacy ACS-110 hardware.
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